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“India has an abundance of natural resources, tremendous knowledge

capacity and a huge captive market. Unless we create a quality workforce we
cannot benefit from these factors. We can be self-sufficient if we tap the right
opportunities and skill our own workforce to bridge this demand and supply
gap.
Apprenticeship is one of the most sustainable models for addressing the
issues of unemployment and lack of employability. With this roadshow
series, I urge the industries to come forward and leverage these reforms and
contribute to the economic growth of the country.”

Dharmendra Pradhan, Minister of Skill Development
and Entrepreneurship, Government of India
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1. CONTEXT
Skill Development has evolved as one of the most critical
agendas driving India’s socio-economic progress. Under
the Prime Minister’s Skill India Mission, the Ministry of Skill
Development and Entrepreneurship (MSDE) has a crucial
role in achieving the ambitious targets of skilling 400 million
youth and developing an industry-ready workforce both for
India and the global market.
Apprenticeship training and other workplace-based training
are increasingly seen as a route into employment and as a
way of raising the skill level of the workforce. Apprenticeship
programmes, at local levels, have proven to be successful
models that contribute to regional development objectives
and provide local employers with the skilled workforce they
require to remain competitive.
India has a long tradition of Apprenticeship Programmes.
However, the Apprenticeship Act of 1961 was in need of
reforms, especially as apprenticeship programs then did not
include the fast emerging services sector, training courses
were not aligned with the industrial advancement, stipend
rates were not keeping up with the rising wage rates; and
also, these apprenticeship norms were prescriptive in
nature. The Indian industry has since been pleading for an
6
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apprenticeship regime that is more business-friendly with
reduced governmental controls.
Germany and Japan have 3 million and 10 million
apprentices respectively, despite the fact that their working
age population amounts to a fraction of India’s labour
force. Similarly, China has reported a total of 20 million
apprentices. India on the other hand has only 0.4 million,
which amounts to less than 0.1 per cent of the employed
workforce. The potential for apprenticeship in India remains
untapped.
Germany, the global leader in technical and vocational
education and training (TVET), has a long history of
vocational education and workplace-based training
programmes as a pathway to high quality employment in
a range of occupations. This is mainly due to the fact that
employers throughout Germany are systematically involved
in the provision of vocational education. They provide
training positions and partially fund the system. They also
have a strong influence on the development of curricula
and examination through collaboration at the federal level
with the Federal Employment Agency, and through ongoing
discussions with regional chambers of commerce, regional
employment agencies and social services.

Apprenticeship and other workplace-based training are preferred to the classical training models as
apprenticeship training can offer:

• A quality learning environment, allowing students to acquire practical skills on up-to-date equipment and
under trainers familiar with the most recent working methods and technologies
• Opportunity to develop key soft skills – such as teamwork, discipline etc. – as required in a real work
environment
• Motivation as trainees normally make a productive contribution

For the company, apprentices, when recruited as employees, are found to be more dedicated and loyal. Also, the
recruitment is much more effective and less costly.
Skill Connect RoadShow Report | August - December 2018
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The Apprenticeship Reforms in India
The Confederation of Indian Industry (CII) in 2014-15 led
the process of country-wide consultation with the industry to
understand their challenges associated with apprenticeship.
This eventually led to the emergence of a number of reform
ideas, which were then submitted to the MSDE and resulted
in amendments of the Apprenticeship Act passed by both
Houses of Parliament in 2016. Some of these reforms
include the following:
• Removal of prescriptive, quota-based apprenticeship
norms and the introduction of a flexible need-based
recruitment of apprentices – ranging between 2.5 per
cent to 10 per cent of total staff
• Introduction of Optional Trades1 under the
Apprenticeship Programme, which shall be designed
by the industry. This will train the youth to become
industry-ready with workplace-relevant competencies
and meet the industry’s requirements for a skilled
workforce
• Including the service sector industry under the
apprenticeship umbrella
• Besides ITIs, linking short term trainings to the
Apprenticeship Programme

National Apprenticeship Promotion
Scheme
To promote active participation of establishments in
apprenticeship training, the Government of India launched
the National Apprenticeship Promotion Scheme (NAPS)
in August 2016, wherein the participating establishment
could avail a package of financial incentive by engaging in
apprenticeship training. This package is specially intended to
support and promote apprenticeship in the micro, small and
medium enterprise (MSME) segment. The financial incentive
has two components:
• Reimbursement for cost of basic training, up to INR
7,500 per apprentice for a maximum period of 3
months/500 hours (@INR 15/hour) to the basic training
provider (BTP)
• Reimbursement of 25 per cent of prescribed stipend,
subject to a maximum of INR 1,500 per month per
apprentice to the employer
In May 2018, a new operational framework, aimed at
making the apprenticeship engagement friendlier both
for the industry and the youth was launched. The focus
of this framework is on self-regulation, with the industry
taking responsibility for the efficient implementation of the
apprenticeship training.

1 “Optional trade” means any trade or occupation or any subject field in engineering or non-engineering or technology or any vocational course as may be determined
by the employer for the purposes of the Apprentice Act, 1961.

8
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The framework also aims to involve all stakeholders
including the industry associations, their member
companies, Sector Skill Councils (SSCs), training partners
etc. as an integral part of not only policy making but also as
a catalyst in implementation and adoption of the same.
New guidelines issued by MSDE on 16 May 2018 includes
National Skill Development Corporation (NSDC) in the
implementation of the Apprenticeship Programme. NSDC,
supported by SSCs and the industry chambers is now
responsible for all optional trades under the apprenticeship
training while the Directorate General of Training (DGT),
supported by the Regional Directorates of Apprenticeship
Training (RDATs), will continue to be responsible for
apprenticeship training in the designated trades2 . In the
states, the State Skill Development Missions (SSDMs)
are expected to take responsibility for implementing the
Apprenticeship Programme with the help of SSC, training
providers (TPs), third party aggregator (TPAs) and industry
chambers (for optional trades) and the State Apprenticeship
Advisor (for the designated trades).
These reforms resulted in an increase in the enrolment
of the candidates on the apprenticeship portal from 113
thousand in August 2016 to 1.09 million in September 2018
and from 11,790 establishments registered on the portal to
over 73,800 during the same period. The period from 20142018 has seen a 61.9 per cent increase in the number of
apprentices (from 281 thousand in 2014 to 455 thousand in
2018), as a result of these interventions.
2 Designated trades and occupations are careers that are regulated by the Apprenticeship and Industry Training Act.
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9

However, this is still too far away from the MSDE’s target of
promoting at least one million apprenticeship positions by
end of 2019.

10
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It is estimated that the Indian industries together have a
latent capacity to hire more than 10 million apprentices
annually.

2. SKILL CONNECT ROADSHOW
The experience so far has made it clear that broadening
the availability of Apprenticeship Programmes requires
collaboration and coordination between all key stakeholders
at the local level. It was with this precise objective that –
the Confederation of Indian Industries (CII), the Deutsche
Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH
and the National Skill Development Corporation (NSDC)
joined hands to effectively engage with all stakeholders
including the industry associations, their member companies,
training partners, SSCs and SSDMs, across India through a
series of workshops aiming at:
• Enhancing awareness about state and central level
skill initiatives, informing on how employers can
leverage the benefits that come with their participation
in the apprenticeship scheme
• Gathering inputs about the current availability of skilled
manpower at the cluster level
• Sharing best practices, both international and from the
Indian industry associations
• Assessing the support required by the industry
associations in facilitating apprenticeship training in
their cluster/among their member companies

Skill Connect RoadShow Report | August - December 2018
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Partners in Roadshow
Deutsche Gesellschaft für Internationale
Zusammenarbeit (GIZ) GmbH
Continuing the commitment towards skill development
initiatives together with the Government of India, Deutsche
Gesellschaft für Internationale Zusammenarbeit (GIZ)
GmbH, on behalf of the German Federal Ministry for
Economic Cooperation and Development (BMZ) signed
an implementation agreement with the Ministry of Skill
Development and Entrepreneurship (MSDE) in 2016
to jointly implement the Indo-German Programme for
Vocational Education and Training (IGVET).
The overall objective of IGVET is that the actors of the public
and private sectors work together to achieve conditions
conducive to creating and improving cooperative VET in
India. The project applies a cluster-based approach to
promoting cooperative VET in India, based on the inspiration
drawn from the German Dual VET model. The project adopts
a systemic approach focusing on the industry chamber and
associations to become active and responsible partners in
the VET system.

12
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Confederation of Indian Industries
CII has been supporting, promoting and contributing to the
Government of India’s skill initiatives since long. One of
the mandates they have recently taken over is to support
the industry’s participation in the NAPS. With the intention
of extending last-mile-connect to its industry members, CII,
inspired by the success of the German Dual VET system, is
proactively reaching out to its network of chambers /industry
associations and the member companies, advising them on
participating in the NAPS, setting up a system for addressing
their challenges, and setting up a dedicated helpline for
continued connection and information dissemination;
thereby, creating conducive conditions for these members to
participate in the Skill India Mission, and especially NAPS.

National Skill Development Corporation
In recent developments, NSDC has received the mandate
to implement NAPS to enhance the participation of industry
association in cooperative training among others. NSDC,
based on first experiences with sector skill councils and
Pradhan Mantri Kaushal Vikas Yojana (PMKVY) courses,
is attempting to adopt a systemic approach to promote
the engagement of MSMEs and is looking at the industry
associations as one of the main drivers of NAPS. With this in
focus, NSDC and IGVET see themselves as strong partners
in cooperative VET. Given the opportunity of connecting
with the large network of the CII affiliated associations, the
member companies, and the strengths of the IGVET; NSDC
is happy to join the roadshow and to share their experience.
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The Roadshow Launch
The roadshow was launched in Delhi on 30 July 2018.
Launching the Skill Connect Roadshow, Shri Dharmendra
Pradhan, Minister for Petroleum & Natural Gas and Minister
for Skill Development & Entrepreneurship, Government of
India, said, “A Skilled workforce is an important determinant
of India’s progressive socio-economic growth. The agenda
of skill development cannot be achieved without cooperation
among various stakeholders in the ecosystem such as the
industry, industry clusters, state governments, SSCs and
training providers. Government-industry linkages would
help to capitalise on the opportunities that India’s young
population provides.” Shri Pradhan added, “These initiatives
endeavour to encourage industry participation and upgrade
apprenticeship in view of its potential to raise productivity
and employability.”
He further added “To achieve a higher growth trajectory we
need a more productive, skilled workforce. National projects
like Make in India need makers in India. While Germany
has a three-layered education system where industry and
government work closely with each other and 70 per cent of
contribution is made by the industry, India has a maximum
investment from the government exchequer. The emphasis
on quality manpower is only when it comes to personal
services but not when it comes to the industry.
There is a generic mindset issue where we usually
compromise on the workforce efficiency to save on cost.

14
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“We need to address this behavioural pattern of the industry
and start investing in our country’s youth which will create
the New India of our dreams.” Minister Pradhan thanked
the three organisations for the initiative. “I am confident
that this initiative Skill Connect Roadshow by three
wonderful organisations will create a new roadmap for skill
development and promote the development of a high quality
skilled workforce in the country”, he added.
Mr. Chandrajit Banerjee, Director General, CII, said, “Right
from pushing for amendment in the Apprenticeship Act to
encouraging the industry to engage apprentices, CII has
been working towards supporting both ends of the spectrum.
At CII we understand that there is a great need for handholding of industry particularly MSMEs to participate in the
apprenticeship program and towards this we are giving a
360 degree hand holding support to the ministry.”
Mr. Noor Naqschbandi, Programme Director, GIZ India,
underlined the importance of the roadshow, hoping to
attract more participants from the industry in addressing
the cooperative VET. The Indo-German Programme
for Vocational Education and Training (IGVET) focuses
on developing cooperative VET models based on the
experiences gained in industrial clusters.
Through this roadshow, IGVET intends to strengthen the
cooperative VET as an important part of the ecosystem.

16
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“

There is a great need for hand-holding of the
industry and particularly MSMEs to participate in the
Apprenticeship Program. With this roadshow, I hope the
skill gaps are filled and towards this we are giving a 360
degree handholding support to the ministry.”
- Mr. Chandrajit Banerjee, Director General, CII

“

The roadshow will attract more industry associations
and companies to participate in cooperative workplacebased vocational education and training (VET). It will
also help the youth to understand that cooperative
workplace-based VET is a promising opportunity to start
the professional life and achieve a good standard of
living.”
- Mr. Noor Naqschbandi, Programme Director
(Private Sector Development), GIZ India
Skill Connect RoadShow Report | August - December 2018
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3. APPRENTICESHIP CONNECT WORKSHOPS
The Rollout of the Skill Connect
Roadshow: A Series of Apprenticeship
Workshops
The first workshop of the Skill Connect Roadshow was
organised in Faridabad on 16 August 2018. Until the end
of December, a total of 19 workshops were conducted in 14
states, addressing over 1460 participants which includes
over 350 establishments, 25 sector skill councils, 25 industry
associations as well as officials from government and nongovernmental organisations.
The Skill Connect Roadshow covered various regional
and sectoral clusters and aim to promote an enhanced
understanding of the demand-supply gap, current
employment needs and futuristic jobs so that the government
and the industry associations can agree on joint solutions to
create impact at the national, industry and company levels.
The initiative supports an innovative approach to share best
practices with national and international organisations; and
re-iterates the importance of apprenticeships and other
workplace-based training opportunities as valuable training
pathways for improving the transition from school to work.

18
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The Roadshow intended to:

• Advocate, advice and activate the industry
associations to become active partners in
skills training.

• Inspire the participating industry associations
to actively steer, organise, and motivate
member industries and ensure quality and
quantity of skill development.

Workshop Design
NSDC Presentations

CII Presentations

Apprenticeship reforms & implementation
(including National Apprenticeship
Promotion Scheme – NAPS) by NSDC.

Presenting the CII’s 360 degree support
mechanism for hiring apprentices and the
Model Career Centres which have been
established to overcome the limitations of
the Employment Exchange.

GIZ Presentations

Sharing of the experiences made by the
Indo-German Programme for Vocational
Education and Training implemented by
GIZ on behalf of the German Federal
Ministry for Economic Cooperation and
Development (BMZ) in enabling industry
associations to become professional skill
development service providers for their
member companies.
Skill Connect RoadShow Report | August - December 2018
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Sessions

Timing

Registration and welcome tea/coffee

9:30 am – 10:00 am

Welcome and Introduction

10:00 am – 10:05 am

Apprenticeship Training
• Framework & Guidelines

10:05 am – 10:50 am

•

Apprenticeship Portal

Augmenting the role of Industry Association as Skills Service Provider
• German Dual VET model
•

Success stories/Case studies

•

360-degree support model

Q&A

11:15 am – 11:45 am

Introducing the Group Work Exercise

11:45 am – 12:00 pm

Group Discussion & Brainstorming
• Reflection on framework

12:00 pm – 1:00 pm

•

20

10:50 am – 11:15 am

Documentation of results

Sharing of the working group results

1:00 pm – 1:30 pm

Networking Lunch

1:30 pm
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Group Discussions
The focus of these sessions was to encourage networking
and interaction between participants from organisations
having different roles in the apprenticeship ecosystem; to
create a common understanding and to find solutions for
effective participation in the Apprenticeship Programme or
the workplace-based training. The group discussion results
were shared in the plenary.
Guiding points for the group discussion:
• Identify job roles with number of apprentices to be
hired for each of the job role
• With respect to above, please mention:
• Assistance required from NSDC to facilitate
the rollout
• Assistance required from CII to support the
rollout
• Assistance required, if any, by industry
clusters from GIZ
• Recommendations, if any, for quick rollout of
Apprenticeship Programme

Skill Connect RoadShow Report | August - December 2018
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“

We want the participating companies to identify the job
roles and the number of apprentices they require. Based
on these inputs, we will hand-hold them in implementing
the programme in their companies for apprenticeships.
NSDC is also asking the Sector Skill Councils to hold
industry-specific workshops. NSDC and Ministry will
also ask all state governments to hold industry connect
workshops to take it to the next level. Based on the inputs,
we will be taking measures so that there is no hindrance in
the rollout of the programme in the companies.”

- Surajit Roy, Director,
Apprenticeship, NSDC
22
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Date

Skill Connect
Roadshow Location

# Participants

16-Aug

Faridabad, Haryana

70

17-Aug

Haridwar, Uttarakhand

55

24-Aug

Lucknow, Uttar Pradesh

80

27-Aug

Bengaluru, Karnataka

117

28-Aug

Chennai, Tamil Nadu

75

29-Aug

Coimbatore, Tamil Nadu

75

07-Sep

Noida, Uttar Pradesh (NCR)

80

11-Sep

Kolkata, West Bengal

110

12-Sep

Jamshedpur, Jharkhand

83

17-Sep

Vishakhapatnam, Andhra Pradesh

75

18-Sep

Hyderabad, Telangana

120

20-Sep

Jaipur, Rajasthan

93

24-Sep

Guwahati, Assam

78

26-Sep

Ahmedabad, Gujrat

63

28-Sep

Indore, Madhya Pradesh

83

25-Oct

Pune, Maharashtra

79

26-Oct

Mumbai, Maharashtra

130

07-Dec

Gurugram, Haryana

110

14-Dec

Mysore, Karnataka

75
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KEY FACTS & FIGURES

1,650+

PARTICIPANTS
registered – about onethird of them represented
the private sector
companies.

31+

INDUSTRY ASSOCIATIONS
engaged with potential of
1,00,000 apprentices positions

450+

COMPANIES
addressed

50+

LARGE COMPANIES
participated. Almost all
are actively engaged in
apprenticeship training

2,00,000+

POTENTIAL
apprenticeships to be recruited
by participating companies

TEXTILE SECTOR
The highest number of
apprentices demand was
from companies in the
Textile Sector.
Coimbatore alone has the
potential of creating 26,530
apprenticeship places

40,000+

POTENTIAL
apprentices to be recruited
by KASSIA member
companies.

SECTORS with largest
representation
AUTOMOTIVE,
INFRASTRUCTURE
& EQUIPMENT

Skill Connect RoadShow Report | August - December 2018
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HIGH DEMAND SECTORS & JOB ROLES

AUTOMOTIVE
Spinners and Turners

INFRASTRUCTURE AND
MANUFACTURING
Mechanics, Electricians,
and Welders

HEALTHCARE
Delivery People, Fitters

26
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TEXTILE
Spinners and Turners

RETAIL
Floor runners, Sales
Associates

4. KEY TAKEAWAYS
The workshops held across the country were attended by
stakeholders like Regional Directorates of Apprenticeship
Training, industry associations, their member companies,
Sector Skill Councils (SSCs), Training Providers (TPs),
Third Party Aggregators (TPAs) and other members of
the skill ecosystem. The roadshow workshops had visible
advantages for all those who participated.
The output-driven workshops saw an exchange of ideas and
a flow of suggestions from various participants based on
their respective industry needs. This enabled an interactive
environment, where the roadshow partners - NSDC, CII and
GIZ could gauge the requirement of the industry.
Key takeaways for the three organisations are summarised
below:

National Skill Development Corporation
• Reached out to more than 350 establishments
with details on the reforms brought about in the
apprenticeship training. Many of the participating
MSMEs applauded the act – they said this was the first
time that the government reached out to the companies
to share information in length on the Apprenticeship

Scheme and on workplace-based training; and to
clarify their issues
• Shared information on different approaches in which
the companies can address their specific requirements
• The possibility for the companies to design
their own customized trainings (their own
curriculum in line with the overall NSQF);
courses based on the skill needs in their
sector
• length of apprenticeship and other flexibilities
• creating models at cluster level with industry
associations as important partners
• seeking support from SSC and TPs etc.
• Facilitated a common understanding on
apprenticeship training, clarified the role each
stakeholder has in the apprenticeship training
system, gained an understanding for limitations and
opportunities of engaging with each other, and created
network for sustained focus on apprenticeship training
• Promoted the online portal – apprenticeship.org and
gathered feedback from participants for designing
a robust portal as well as inputs for improvising the
curriculum designing process
Skill Connect RoadShow Report | August - December 2018
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• Motivated and integrated new companies to participate
in apprenticeship training
• Reiterated the ‘Law’ regarding apprenticeship training
for companies having more than 40 employees
• Extended an opportunity for the State Engagement
Officer to network with companies, SSCs, industry
associations, TPs, etc, for promoting apprenticeship
training; identifying the challenges and demand in
the region so as to serve the same with the relevant
stakeholders

Confederation of Indian Industries (CII)
• Promoted the Model Career Centres

• Provided an opportunity to its member companies to
get better informed on apprenticeship training
• Assessed the ground situation on apprenticeship
training
• Gathered feedback from the member companies
and other organisations on the support required for
implementing apprenticeship trainings

28
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Deutsche Gesellschaft für Internationale
Zusammenarbeit (GIZ) GmbH

• Shared experiences gained in the piloting of the IndoGerman Programme for Vocational Education and
Training in 3 regional clusters: Bhiwadi, Bengaluru and
Aurangabad
• Shared the approaches adopted by the cluster/industry
associations for becoming professional skill training
service providers for their member companies
• Informed the participating state government, RDATs,
the ITIs of the possible approaches for working closely
with industry associations
• Got a rough idea on the on-the-ground challenges
across the regions in the country with regards to the
implementation of apprenticeship trainings
• Gathered information on models of cooperative training
and the initiatives undertaken by selected industry
associations in addressing the skill needs of their
member companies

Skill Connect RoadShow Report | August - December 2018
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Private Sector Companies

• Better understanding of their role in apprenticeship
training, the different approaches that can be adopted,
the benefits and the ease of doing business with regard
to the apprenticeship training
• Clarity in organisations responsible for facilitating
Apprenticeship Programmes (DGT, NSDC, SSCs,
SSAs, etc.)
• Possibility of collective action by developing their
industry associations as skill training service providers
• Peer learning and networking with key stakeholders in
the same region

Industry Associatons

• Clarified the possibility of becoming actively engaged in
skill training on behalf of their member companies; as
well as the expectations and opportunities from the part
of their internal (member companies etc.) and external
stakeholders (government, NSDC, competitors etc.)
• Clarified the details of the apprenticeship training
• Awareness on the possibilities in which they could
become skill training service providers to their member
companies
• Opportunity for connecting with organisations
for sharing different views on challenges and
opportunities; as well as for learning from each other

30
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SSCs and Training Partners

• Clarity on their role in the apprenticeship program
• Gaining feedback on the expectations of the
companies in their sector
• Networking with other key stakeholders

What changed over the course of the
roadshow workshops?
• The messages from the NSDC were reformed over the
period. Over the workshops, the role of the industry
associations became more concrete and defined from being just the ‘Third Party Aggregator’ (TPA),
the industry associations (or chambers) were seen as
managing the Apprenticeship Programme on behalf of
establishments.
• NSDC included the introduction of their new initiative –
the D.VoC (Diploma in Vocational Courses) and B.VoC
(Bachelor of Vocation) course in its presentation.
These courses are inspired by the German Dual
VET system and include almost 70 per cent practical
training in the company.

Expectations recorded in various
workshops
Special Requests

• A separate Skill Sector Council for poultry industry
should be created (request by Coimbatore)
• The mining sector suggested to bring together training
on safety as prescribed from Ministry of Labour &
Employment (MoL&E) and that under NSDC to reduce
duplication

Support for Training Curriculum

• There is a need for support to develop suitable syllabi
for job roles
• Elements on moral values and ethics should be
included in training curricula
• Productivity and performance need to be benchmarked
to ensure quality training
• Assessment needs to be made robust
• Video training modules need to be developed

Mobilising, Raising Awareness

• More workshops and regular interaction like these
forums were requested
• Means for mobilising and motivating trainees so as to
reduce attrition need to be devised
Skill Connect RoadShow Report | August - December 2018
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Aggregating Demands and Mobilising
Industry Associations

• GIZ to share best practices and provide support to
Coimbatore District Small Industries Association
(CODISSIA)
• MSME and smaller clusters are not able to capitalise
on the Apprenticeship framework. They need to be
made aware about the role of cluster associations in
aggregating demand and extending support through
skill training services

unemployed youth who need industry engagement and
mobilization. CII & NSDC are to support this initiative

Training of Trainers

• There is a major need for ToTs, for both the trainers in
the institutes as well as the in-company trainers
• There is a need for additional professional trainers –
especially for in-company trainers

• GIZ to facilitate exposure visits to successful clusters

Administrative Issues

• Safety is a concern for apprentices as they are not
covered under ESIC
• B Shift should be allowed
• There is a need for dedicated helpdesks to take up
queries – one option could be a so-called single
window support
• NSDC should provide experts for handholding
companies throughout the implementation of
apprenticeship trainings
• Last-mile-support in terms of policy advocacy should
be enhanced
• Saksham Yuva Portal by Haryana Skill Development
Mission has created a data of graduate and
Skill Connect RoadShow Report | August - December 2018
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5. ROAD AHEAD
From witnessing an increasing participation in every
workshop to designing the reforms to meet the industry
requirements, the Skill Connect Roadshow was a clear
winner for the roadshow partners as well as for the
participants.
The output-driven apprenticeship connect workshops under
the Skill Connect Roadshow, helped the roadshow partners
identify the industry demands. It further helped them analyse
the number of apprentices which will balance the supply and
demand of apprentices, enabling a mechanism aimed at
meeting the requirements of both sides.

34
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The interactive nature of the workshops helped the
participants to coordinate amongst themselves and, to
a certain extent, fulfil their industry needs. In a nutshell,
the Skill Connect Roadshow comprised multi-level
communication workshops where ideas and experiences
were exchanged and studied.
Having analysed the industry requirements during the
workshops, the TPs will act as catalysts to bridge the
demand and supply sides of the apprenticeship ecosystem.
This is expected to lead to a mobilisation of resources and
the development of a skilled workforce, which will be a major
step towards making India the skill capital of the world.

Skill Connect RoadShow Report | August - December 2018
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6. WORDS ON-THE-MOVE

“I congratulate the stakeholders for addressing the critical issue of skill development with this roadshow
and I ensure full support from the Ministry to promote the Apprenticeship Programme.”
- Hari Babu Kambhampati, Lok Sabha Member of Parliament (Visakhapatnam)

“Through this roadshow, the participants must identify new job roles, develop new courses and bring
them to the notice of the State Government for inclusion under SCVT. We will help the industries to
partner with the government in skilling the youth and produce a skilled workforce.”
- B Jothi Nirmalasamy, Commissioner, Commissionerate of Employment & Training and MD,
Tamil Nadu Skill Development Corporation

“Skill Connect Roadshow is an excellent effort to identify the stakeholders’ preferences in skilling the
youth. By authorising the Skill Sector Councils to regulate the Apprenticeship Programme, the key
process of producing an industry-ready workforce has been empowered.”
- Rajesh Aggrawal, Joint Secretary, MSDE
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“BNCCI represents small and medium enterprises in the region. It has a separate Skill Development
Cell (SDC) which focuses on skill development programmes. Last year, this SDC signed a MoU with
NSDC. We have conducted a RPL programme - trained 35 goldsmiths and all are certified successfully.
We are conducting another RPL programme for workers of the sweetmeat industry, benefiting a hundred
sweetmeat companies.”
- Poka Paramita Zana, Senior Assistant Secretary,
Bengal National Chamber of Commerce and Industry (BNCCI)

“Skill development and training is a wonderful activity and the government should reach out to more
associations in tier 2 and tier 3 cities to motivate them to take part in such activities, train people for their
member companies and make them self-sufficient to fulfil their own manpower requirements.”
- Colonel Kapoor, Executive Director, Faridabad Industries Association (FIA)

“When students pursue their careers in the area of their interest, it leads to positive outcomes including
enhanced productivity, job satisfaction and a low attrition rate. The shop floor training offered to the
apprentice will help save a lot of resources and provide a skilled workforce to the industries.”
- C R Swaminathan, Past Chairman, CII Southern region

“This workshop is definitely an eye-opener for all big and small MSMEs on various initiatives and
flexibility brought in by GoI. There are multiple avenues to get into designated as well as optional trades.
The workshop has managed to throw good light on the various opportunities available to the industry to
get into the Apprenticeship Scheme. This workshop is a good exercise but it also has to be conducted
in rural parts of the state. Tata Motors has been engaging apprentices in large numbers and we have
benefited immensely from it. The huge amount of NAPS reimbursement which we have received from
the Government is being used to enhance the facilities at the training centres at Tata Motors.”
- R. Srinivasan, Head - Skill Development, Tata Motors
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“I am impressed to witness the partnership of public and private sectors in India and their collective
efforts to embrace the apprenticeship training. There is an urgency of skilling the growing young
population of India and make it the biggest skilling revolution the world has ever witnessed.
Apprenticeship is the key to produce a quality skill development mechanism, preferably industry-driven,
matching the expectations of the key stakeholders.”
- Per Borjegren, Team Leader,
Indo-German Programme for Vocational Education and Training, GIZ India

“With the continuous support from the establishment, the stakeholders should collaborate and forcemultiply their capabilities to produce an efficient skills ecosystem.”
- Arun Kumar, GM, Corporate Responsibilities Department, Cummins

“There is a significant presence of industries in Jamshedpur, and we have a huge scope for training and
skill development in the State. I appeal to the participants to embrace the Apprenticeship Training, train
the workforce according to their requirements, and avail financial and other benefits from the government
under NAPS.”
- Ravi Ranjan, IFS, Mission Director, JSDMS,
Department of Higher, Technical Education and Skill Development

“I appreciate the efforts of NSDC, CII and GIZ to reach out to the industries to reduce the skill gap in
the Indian skill ecosystem. There is an urgency to formally train the workforce in India if we want our
workforce to be at par with the skilled workforce in places like Germany, South Korea, UK and Japan.
This will enable India to become an exporting country, which will not just export products and services but
also the youth.”
- Amar Jha, CEO, JSDMS, Department of Higher, Technical Education
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“Would explore the idea of setting up a Model Career Centre and also seek support from NSDC-CII-GIZ
to conduct an apprenticeship workshop for our vendors with approximately 50 to 75 people”
- Vijayant, HR, Rockman Industries, Haridwar

“In Dr Reddy’s, we have observed that quality and committed training of the youth has led to loyalty of the
apprentices and a low attrition rate. Apprenticeship is a list of endless opportunities and industries must
reap the benefits of the programme.”
- Nayakar Reddy, Head, Technical Training, Dr Reddy’s

“Apprenticeship programme is a major step towards fulfilling aspirations of the youth, demands of the
industry and, at the same time, satisfying the consumer.”
- IAS Surpreet Singh Gulati, Director, Employment and Training, Government of Gujarat

“The fashion and apparel industry has a huge requirement for semi-skilled workers, and their
identification and hiring is one of our biggest challenges. I wanted the Clothing Manufacturers Association
of India linked with the organisation so that we can hire semi-skilled people. If we could recruit semiskilled people from the areas where the factories are located, we could provide space for training them.
We also have trainers with us. All we need is an organisation which can pitch this idea to the government,
so that the workers can be trained there and absorbed within the industry.”
- Roshan Kumar, Clothing Manufacturers Association of India (CMIA)

Skill Connect RoadShow Report | August - December 2018

39

“Our first aim is to promote the non-participating industries to engage in apprentices. With this workshop,
we also want to identify the hurdles faced by the industries which are already engaging apprentices. The
major challenges of the industry like non-conformity of the course, non-availability of skilled workforce,
lack of awareness are being identified through this roadshow.”
- Sanjay Bhardwaj, Deputy Director, Haryana Vishwakarma Skill University, Gurugram

“Skill development has been a wonderful feature of our organisation; it brought down the attrition rate to
a certain extent, productivity and quality has also enhanced. The industry has a major role to play in skill
development of the youth. Such workshops play a major role in changing the mind-set of the industry and
HR people.”
- Sameer Mathur, HR Head, Dixon Technologies

“We should also create an annual balance sheet on our requirements so that the required manpower
is collated, what kind of job is required is studied, what kind of training can be imparted can be studied.
From GIZ, we would require assistance with the curriculum. They can design us a checklist of various
kinds of trainings for the candidates, which will help us in skilling the youth.”
- Ashwani Setia, CEO, Thermodyne Engineering System

“I am participating in this workshop with vendors so that whatever success we have achieved so far in
training and apprenticeship at Tata Steel, we can pass it on to out vendor partners. JN Tata Vocational
Training Institute looks after the needs of our vendor partner employees. We aim to bring the skill-sets of
employees of vendor companies at par with the skill-sets of employees at Tata Steel. We simply believe
that a skilled person contributes to the society and to the nation as a whole.”
- Saket Kumar, Apprenticeship Training Wing, Tata Steel Ltd. (Saket Kumar with vendor partners)
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“Skilling and apprenticeship has to be taken up at a micro level, i.e. at the local and sectoral level.
Associations and industries have to be taken into regard. I look forward towards the GIZ German
collaboration towards strengthening the capacity of sectoral associations. If the sectoral capacity building
models can be replicated at local levels and clusters, it will be a wonderful way to skill the youth.”
- Sandeep Kosaraju, GM Operations, Andhra Pradesh State Skill Development Corporation

“We were happy to see IGVET supported UWDMA training centre in Bhiwadi. Although it is on a small
scale, it is a milestone for us. We want to replicate this in Hyderabad since we have a huge market of over
150 fabricators here. We want to develop it as a sector-specific activity and pursue in a cluster approach.
We are in talks with the state government of Telangana and hopeful that the Bhiwadi training centre will
be replicated in Hyderabad on a larger scale and absorb not less than 100 apprentices per batch.”
- Amrit S Patel, uPVC Doors and Windows Manufacturing Association, UWDMA, Hyderabad

“The new apprenticeship scheme looks path-breaking. I hope this workshop will create awareness and
encourage more industries to get into skill training space, engage the youth as apprentices and take the
country to the path of growth.”
- Sanjay Singh, Chief Executive, Paper Division, ITC and Chairman of CII Telangana chapter, 2018-19

“Our jewellers association has recently registered close to 1,150 members. The apprenticeship scheme
will prove to be a path breaking strategy in our industry. We want a continuous support to raise awareness
about apprenticeship trainings in our association, especially in units where more than 200 workers are
engaged. The roadshow is an excellent initiative to reach out to the associations and other stakeholders
in generating awareness.”
- B P Khandelwal, Secretary, Jaipur Jewellers Association
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“We have had immense success with apprenticeships. Till the last apprenticeship programme, we have
been able to recruit all the apprentices and they are now working with us as permanent employees.
Due to the quality training imparted, they are able to join the company immediately at the completion of
the apprenticeship. We also require quality trainers, especially for our skill development programmes
which we carry out as a part of CSR. We need skilled trainers in sectors like nursing, masonry, hotel
management. Although we are getting that support, it has to be continuous and sustainable.”
- Sita Baruah, Deputy General Manager, Management Services, Learning and Development and
Refineries Division, Indian Oil Corporation

“Our association comprises micro, small and medium enterprises. We are already developing a
CODISSIA Skill Developing Centre. From today’s workshop, with the handholding from NSDC and RDAT,
we can take it forward from here and make employees at our member companies employable and skilled.
After this workshop, I hope CODISSIA can take a lead and form a Skill Development Centre, formulate a
cluster development approach and bring all members together to make the Apprenticeship Programme
successful.”
- Ramamurthy, President, Coimbatore District Small Industries Association (CODISSIA)

“The Indian Texpreneurs Federation has a strength of 540 members who are involved in textile spinning
and weaving in and around Tamil Nadu. We have been working to involve all our companies and
members in skill development initiatives. Despite the initial hurdles during transition, these initiatives will
yield long-term benefits to them.
The GoI has made a lot of efforts to skill the youth. However, these efforts have not penetrated as they
should have, and a lot of people are not preferring blue-collar jobs. I would request the GoI to organise
more workshops like this and take the necessary steps to raise awareness amongst the stakeholders.”
- Mr Ganesh Babu, Project Director, Indian Texpreneurs Federation, Coimbatore
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